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Abstract'

This study aims to identify factors influencing
employee service training courses have been
conducted. The research method is descriptive -
survey population included 237 employees of
Khorasan Regional Electric Company. For data
collection , the questionnaires were factors
influencing the effectiveness of training courses.
The questionnaires validity were conducted through
citing previous performed research in relation with
questionnaires, reviewing the comments of experts,
consult with university professors and review the
content validity of questionnaires frequently by
research team. Also, the reliability of
questionnaires was assessed with using from
Cronbach's alpha. The Cronbach's alpha coefficient
of 0/86 was obtained for questionnaire of effective
processes on in-service training effectiveness. For
data analysis, descriptive statistical study further
inferential statistical techniques such as Pearson
correlation coefficient, t-test and regression
analysis were used.. In addition, differences weren’t
in attitudes towards working women and men
significant factors affecting training. Also
significant differences was not observed between
groups of samples in terms of qualification or
experience in any of the factors.

Key words: components, training courses,
personnel, organizational performance
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